COMMUNITY MEDIATOR
TRAINING

A two-week, 34-hour course for settling
disputes using the Community Boards
panel style of mediation.

Fall 2012 Session Dates:
Weekdays: October 1,2,4,9 & 11
5:15 pm — 9:00 pm
Saturdays: October 6 & 13
8:45 am — 4:30 pm

Tuition: $265, or $175 with 10 hours of
volunteer service in 2012-2013

Senior or Student: 10% Discount =
$238.50 or $157.50 with volunteer service
Group Discount: 10% Discount =
$238.50 or $157.50 with volunteer service

Location:

Humboldt Unitarian Universalist
Fellowship

24 Fellowship Way, Bayside

How to Register:
Complete this registration form and mail
with payment to:

Humboldt Mediation Setvices
517 Third Street, Suite 3
Eureka, CA 95501

...or call the office at (707) 445-2505,

or use our online registration button on:

www.humboldtmediationservices.org

WHAT YOU CAN EXPECT
FROM THIS COURSE:

The Community Mediator Training course
prepares participants for the phases of the
Community Board mediation process,
including:

= (Case Development

®»  Communication of the Conflict

= Shared Understanding and Cooperation
® Reaching and Drafting Agreements

Gain hands-on experience, through role play
and interactive discussion, to:

= Participate on a Community Boards style
mediation panel

»  Facilitate effective discussion

® Remain impartial

®  Deal with strong emotion

= Build trust

= (Create workable agreements

® Identify communication and conflict
management styles—including your own!

= And many other aspects of mediation and
what makes an effective mediator.

If you complete this course, you will be
certified as a Community Mediator and
become eligible to volunteer on HMS
mediation panels.

However, many people take our course to
gain mediation skills for their own personal
and professional advancement, whether they
choose to volunteer or not.

REGISTRATION FORM

October 2012

Payment enclosed:

[] $50 deposit (balance due before course
begins)

[] $265 full tuition

[ ] $238.50 Senior or Student Discount

[ ] $238.50 Group Discount for signing up
with a friend

[] $212.00 Senior or Student with Group
Discount

[ ] $175 with 10 hours volunteer
service to HMS in 2011-12

[ ] $157.50 Senior or Student with 10
hours volunteer service

[ ] $157.50 Group Discount with 10 hours
volunteer service

[ ] $140 Senior or student with Group
Discount and volunteer service

[ ] Name of friend

NAME:

ADDRESS:

PHONE:

EMAIL:

Mail with registration fee to:
Humboldt Mediation Services
517 Third Street, Suite 3
Eureka, CA 95501



